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2 BASIC INSTRUCTIONS FOR READERS There is no software required to view this secure PDF, all that is required is Adobe Reader or Acrobat Pro or higher. Download a free copy of Adobe Reader here   When you open the PDF, you will be prompted for your Username and Password. Once you have entered the login information, you will have access to the entire PDF document. The PDF <insert info such as printing restrictions, computer limits, expiration date, and remember credential details>. Your computer system will automatically connect to the PDF Protection server to authenticate the username and password you have entered. If your computer system is blocked from running this action you must contact your IT department for technical support. Instructions for configuring the Global Object Security Policy in Adobe: 1. Open Adobe Reader 2. From the menu bar, select Edit 3. Select Preferences from the list 4. On the left-hand sidebar, select JavaScript 5. Make sure the "Enable global object security policy" option is unchecked 6. Click the OK button 2 P a g e
                                            

                                            3 7. Close Adobe 8. Re-open the document Please Note: The Global Object Security settings must be changed before opening the document for the 1 st time Instructions for Un-locking your documents: 1. Open the PDF, enter the username and password you were provided. 2. Two security warnings will come up, the 1 st is to inform you that you will be communicating with our server and the 2 nd informs you that our server is sending a response back 3. You must click "Allow" on both warnings 4. Check the box "Remember my action for this site" if you want to always allow the communications for this site 3 P a g e
                                            

                                            4 COMMON QUESTIONS Are my protectedpdf documents compatible with the ipad? Subject Line: Compatibility with the ipad We are waiting for Apple to support embedded JavaScript within Preview. Many PDF viewers now support this aspect of the PDF standard (e.g. Adobe Reader, Foxit Reader, Nitro PDF) and we rely on it to implement various aspects of our products. Unfortunately at this time you will not be able to use any handheld device to unlock and view protectedpdf files. Are my protectedpdf documents compatible with ereaders? Subject Line: Compatibility with the Barnes & Noble Nook, Amazon Kindle and Sony ereader Portable readers, have proprietary software rather than Adobe Reader which is required, and therefore are unable to process protectedpdf documents. If the device does have Adobe Reader, it s not the full version and therefore does not have full Acrobat JavaScript support, which is required to process our document unlocks. If the reader is receiving the message: "This document requires global security policy to be disabled." What do I do? This error can occur in Adobe Reader Acrobat version 8.0 or later. To correct the problem, please do the following: a. Open Adobe Reader/Acrobat. b. Select Edit > Preferences from the menu. c. Select the JavaScript section. d. Ensure that "Enable global security policy" is unchecked. e. Click OK. f. Re-open your PDF. The reader has received both error message 005 and 064 resulting in the document closing. These errors are a result of the reader not disabling the global security policy. The reader will need to follow these steps before opening the document again: Open Adobe Reader/Acrobat. Select Edit > Preferences from the menu. Select the JavaScript section. Ensure that "Enable global security policy" is unchecked. Click OK. Re-open your PDF. Receiving the message: "Your security settings don't allow access to the protectedpdf server. You must allow access to the server. Message code: 057" This usually indicates that the site for the protectedpdf server has been added to the set of disallowed sites for Adobe. Below are instructions for resolving this problem in Adobe Reader / Acrobat version 8 (other versions may use slightly different terminology). Open up Reader / Acrobat Select Edit > Preferences from the menu In the dialogue that comes up, choose Trust Manager on the left In the middle box on the right (Internet Access from PDF files outside the web browser), select Change Settings In the box labeled My Web Sites, check to see if protectedpdf.com is listed If so, select it, then select Allow Access from the bottom of the screen 4 P a g e
                                            

                                            5 Receiving the message: "Invalid credentials." This error occurs when your login and password are not recognized. Please verify that you entered the correct login and password and try again. If this problem persists, contact the publisher for further support. Receiving a message saying the file is corrupt or damaged. This problem normally occurs when viewing PDFs with older versions of Adobe Acrobat/Reader. Please ensure you are viewing your PDF with Adobe Reader/Acrobat version 6.0 or later. You can check your version by opening Adobe, and selecting Help > About Adobe Reader/Acrobat. When I start typing my login credentials into a protectedpdf document, I receive an informational popup stating that "Adobe Reader does not save the data that you enter into the form fields...." Protectedpdf requires that you enter your login credentials in order to unlock the document. You can just click on "OK" to continue. You can also check the "Do not show this message again" option to avoid future warnings. Why do I need to have an Internet connection in order to unlock my protectedpdf document? In order to verify that you are the intended recipient of the document, you need to be online to unlock the document. Some documents are then allowed to be viewed offline for a time that has been predetermined by your publisher. During offline access, you will no longer need and Internet connection. What information is transmitted when I unlock a protectedpdf document? Your login credentials and the documents id are securely transmitted to a protectedpdf server in order to verify that you are the intended recipient of the document and that your credentials are valid. These credentials are encrypted to protected them during transmission. Does protectedpdf store a cookie? Yes, in order to identify your computer amongst other computers, protectedpdf does store an Adobe Acrobat cookie which only contains a random key. This cookie behaves similarly to Internet browser cookies but are stored and managed separately from your Internet browser cookies. I am having problems unlocking a protectedpdf document, what should I do? Ensure that you are currently online with either a dial-up or high-speed connection. Ensure that you have Adobe Acrobat 6.01 or later. The exact version of an Adobe Acrobat product is displayed in the popup that opens when choosing the "About..." item in the "Help" menu of the Adobe Acrobat product. If you have an earlier version, you can obtain the latest Adobe Acrobat Reader for free at Adobe's web site:   Ensure that you have enabled Acrobat JavaScript in your Adobe Acrobat product. This setting is enabled by default in the factory configuration. To enabled Adobe JavaScript, launch your Adobe Acrobat product and select "Preferences" from the "Edit" menu item. Choose the "JavaScript" item in the preferences popup and place a check in the "Enable Acrobat JavaScript" option. If you have a software firewall program on your computer, such as Windows Firewall, ZoneAlarm, Norton or McAfee Personal Firewall, then you need to allow your Adobe Acrobat product to communicate with the Internet in order for your document to unlock. If you are not sure how to do this then please contact your software firewall vendor for instructions. If you have successfully performed all of the above steps are still not able to unlock your protectedpdf document then you should try unlocking the document from a different computer to confirm that the problem is not related to your computer. 5 P a g e
                                            

                                                                                                

6 ERROR SCREEN SHOTS This is a very generic error but often is the result of incompatible version of Adobe/Acrobat or a security issue: The following errors are a result of the global security policy setting in Adobe/Acrobat: This is error is a result of Reader/Acrobat not being used, the Reader/Acrobat version is corrupted, or an incompatible version of FOXIT, or incompatible version of Reader/Acrobat 6 P a g e
                                            

                                                                                                
                                                    

7 This is a result of the communication being blocked within Adobe/Acrobat in the Adobe Trust Manager: This is the first of 2 pop-ups that the reader will see when unlocking their document. The firs warning lets the reader know they are communicating with the protectedpdf server. They must click allow. This is the second of 2 pop-ups that the reader will see when unlocking their document. The second warning lets the reader know that the protectedpdf server is sending a response back. They must click allow. 7 P a g e
                                            

                                                                                                
                                                    

8 The following errors are a result of a Proxy Server or Firewall: This message tells the reader that they can not save a version of the PDF that remembers their username and password. The reader will always be required to submit their username and password. This occurs when offline days have not been granted. 8 P a g e
                                            

                                                                                                
                                                    

9 There are several reasons that could cause this error message. Some older versions of the Adobe Reader for Mac has issue sending values over HTTP Some proxies/firewalls will silently alter portions of the outgoing HTTP request and strip out information that ppdf requires This error message is typically the result of an incompatible version of Foxit Reader. The first version that was available by Foxit that was compatible was 3.4 however the most current version available for download now is Any readers who wish to use Foxit rather than Adobe need to download the most current version available. The following link will give any readers using Windows the current version: Foxit Reader (exe) It is also recommend that readers download the JavaScript support update for Foxit. The following link will provide readers using JavaScript support update: JavaScript Support 1.0 Build (fzip) 9 P a g e
                                            

                                            10 PROXY SERVERS, FIREWALLS, ADOBE TRUST MANAGER AND PROTECTEDPDF Who we are: Protectedpdf is a digital rights management (DRM) solution for PDF documents that does not require the installation of a plug-in or additional software -- it works directly with the capabilities of Adobe Reader. Protectedpdf is a dynamic DRM solution. That is, the rights that a user has to a particular document are not embedded in the document itself, but can vary over time. How it works: In order to provide this functionality, a protectedpdf document must communicate to the protectedpdf server. The protectedpdf server stores the rights information that defines which individuals have access to a given document. The communication from the document to the protectedpdf server uses the HTTP protocol over either port 80 or port 443 (depending on system configuration). Why proxy servers affect the process: This style of communication works seamlessly in most environments. However, prior to Version 9 (for Adobe Reader) and Version 8 (for Adobe Acrobat), Adobe's software was not designed to deal with proxy servers. In these scenarios, when the protectedpdf document attempts to contact the protectedpdf server its communications are blocked. When it is unable to contact the server, for security reasons the document cannot be unlocked. In order for protectedpdf documents to function correctly when using older versions of Adobe Reader/Acrobat, the proxy server must be configured to allow direct communication with the DNS address   on ports 80/443. How to check for a proxy server: 1. Open Internet Explorer (not Firefox or any other browser). 2. Select "Tools" from the menu bar. 3. Select "Internet options." 4. Select the Connections tab. 5. Click the "LAN Settings" button (near the bottom) 6. Check to see if the "use a proxy server..." tick box is selected. Proxy Server Required Configuration Changes: 1. The proxy MUST allow direct communication 2. With the DNS address   or   3. On ports 80/443 Firewall Required Configuration Changes: 1. Remove any blocks in Norton or other firewall software for   or   2. The firewall MUST allow communication with   or   Adobe/Acrobat Trust Manager Configuration Changes: 1. Open Adobe/Acrobat 2. Select Edit 3. Select Preferences 4. Select Trust Manager 5. Select Change Settings 6. Remove any blocks in for   7. Allow communication with   10 P a g e
                                            

                                            11 DOCUMENT GUIDELINES FOR MAC USERS To view a PDF document you MUST use Adobe Reader for Mac. Mac Preview will NOT work. Mac Preview is the default PDF viewer. 1. How to Check Your OS Version (Mac) Click on the Blue Apple and then click on About This Mac 2. Download and install the appropriate Adobe Reader for your operating system Go to   3. Set the default PDF viewer to Adobe Reader Find any PDF document that you have on your computer, click on the document Name & click Get Info In the window that pops up, click the arrow next to Open With: if it's not already open The Drop Down Menu will show Adobe Reader after it is installed in Step 2 Then from the drop-down menu where it says "Preview", choose Adobe Reader Change the default to Acrobat Reader for all PDFs by clicking on "Change All" 11 P a g e
                                            

                                            12 DISABLING THE GLOBAL OBJECT SECURITY ON A MAC 1. Open Adobe Reader and click on Adobe Reader in top tool bar 2. Click Preferences in drop down menu 3. Select JavaScript in the left hand categories menu 4. Un-click Enable global object security policy and press OK 12 P a g e
                                            

                                            13 GLOBAL OBJECT SECURITY POLICY INFORMATION FOR WINDOWS USERS In the JavaScript section of Acrobat preferences, there is a new check box called Enable Global Object Security Policy (select Edit > Preferences > JavaScript). When this preference is checked (the default), each time a global property is written, the origin that set it is remembered. Thereafter, only origins that match can access the variable. For files, this means that only the file that set the variable can access it. For documents from URLs, it means that only the host that set it can access the variable. When not checked, documents from different origins can access the variable, which was the behavior in versions prior to Acrobat Reader 8. DISABLING THE GLOBAL OBJECT SECURITY POLICY To disable the global object security policy, follow these steps: Open Adobe Reader From the menu bar, select Edit > Preferences On the left-hand sidebar, select JavaScript Make sure the "Enable global object security policy" option is unchecked Click the OK button Close Adobe Re-open the document 13 P a g e
                                            

                                                                                                

14 ADOBE JAVASCRIPT COOKIE FILES AND PROTECTEDPDF When a reader opens and unlocks a protectedpdf document we assign a computer ID that is placed in the Adobe JavaScript cookie. This cookie lives in the same location that Adobe is installed which is typically the C: drive. Due to where the cookie lives this directly affects where the document should reside. Whenever a reader receives a file they should save a copy of the file to the hard drive of the computer they will be using. The following list is the common ways documents are sent and when opened from any of these locations a new computer id will be assigned every time: Flash drive  attachment CD/DVD Link to a website The reader must save a copy of the file to the hard drive once they receive it to avoid multiple computer ids being assigned. When multiple computer id s are assigned the readers will use up their designated computer limit. The file can be saved to network drives, servers, cloud based servers, or virtual drives but these locations will cause multiple computer ids to be assigned and computer limits to be exceeded. The file should be saved to the C: drive as the permanent location. 14 P a g e
                                            

                                            15 CLEARING JAVASCRIPT COOKIES (XP, VISTA, & MACS) WINDOWS XP - follow these steps to clear the JavaScript cookies: 1. Close all instances of Adobe currently open 2. Select Start and open My Computer 3. Click on Tools 4. Select Folder Options 5. Select the View tab 6. Select Show hidden files and folders 7. Click on your C: drive 8. Open Documents and Settings 9. Open your <windows user> folder 10. Open Application Data folder 11. Open Adobe folder 12. Open Acrobat folder 13. Open your <acro version> folder 14. Open the JavaScripts folder 15. Delete both the glob.js & glob.settings.js files inside the folder WINDOWS VISTA - follow these steps to clear the JavaScript cookies: Please Note: changing your view may be required; to change the view: go to Organize, layout, show menu bar; to show hidden files and folders: go to folder options, show hidden files and folders 1. Close all instances of Adobe currently open 2. Select Start 3. Open My Computer 4. Click on your C: drive 5. Open the Users folder 6. Open your <windows user> folder 7. Open the AppData folder 8. Open the Roaming folder 9. Open the Adobe folder 10. Open the Acrobat folder 11. Open your <acro version> folder 12. Open the JavaScripts folder 13. Delete both the glob.js & glob.settings.js files inside the JavaScripts folder MAC OSX & LEOPARD - follow these steps to clear the JavaScript cookies: 1. Close all instances of Adobe currently open 2. Load up Finder 3. Under Places select your <Mac user> on the left navigation panel 4. Open the library 5. Open the Acrobat User Data 6. Open the <acro version> 7. Open the _x86 8. Open the JavaScripts 9. Delete both the glob.js & glob.settings.js files inside the JavaScripts folder 15 P a g e
                                            

                                            16 DISABLE SAFE READING MODE IN FOXIT READER In Foxit Reader, there is a setting called Safe Reading Mode. When this setting is enabled, users will receive this message when they attempt to unlock a document: To disable the Foxit s Safe Reading Mode, follow these steps: 1. Click on Tools Preference 2. Click on Trust Manager 3. Uncheck Enable Safe Reading Mode and click OK 16 P a g e
                                            

                                                                                                

17 ENABLE JAVASCRIPT IN FOXIT READER In Foxit Reader, there is a setting that enables or disables Javascript. When this setting is disabled, users will not be able to unlock Protectedpdf documents. To enable Foxit s Javascript support, follow these steps 1. Click on Tools Preference 2. Click on Javascript 3. Check Enable JavaScript Actions and click OK 17 P a g e
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        Email Update Instructions
    

    
        
        1 Email Update Instructions Contents Email Client Settings The Basics... 3 Outlook 2013... 4 Outlook 2007... 6 Outlook Express... 7 Windows Mail... 8 Thunderbird 3... 9 Apple Mail... 10 Apple Mail 8.2...    

    
        More information 
    




    
        Net 2. NetApp Electronic Library. User Guide for Net 2 Client Version 6.0a
    

    
        
        Net 2 NetApp Electronic Library User Guide for Net 2 Client Version 6.0a Table of Contents 1 INTRODUCTION AND KEY FEATURES... 3 SOME OF THE KEY FEATURES INCLUDE:... 3 INSTALLATION PREREQUISITES:... 3 2    
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        XenApp & XenDesktop Documentation. Help Desk (202) 994-8096 www.columbian.gwu.edu/ots
    

    
        
        XenApp & XenDesktop Documentation Help Desk (202) 994-8096 www.columbian.gwu.edu/ots 1 Version Date Comments Author v1.0 June 2011 Initial Version R. Shore v2.0 December 2011 Full Revision R. Shore v2.1    
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        STATIC IP SET UP GUIDE VERIZON 7500 WIRELESS ROUTER/MODEM
    

    
        
        STATIC IP SET UP GUIDE VERIZON 7500 WIRELESS ROUTER/MODEM Verizon High Speed Internet for Business Verizon High Speed Internet for Business SETTING UP YOUR NEW STATIC IP CONNECTION AND IP ADDRESS(ES) This    
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        CHARTER BUSINESS custom hosting faqs 2010 INTERNET. Q. How do I access my email? Q. How do I change or reset a password for an email account?
    

    
        
        Contents Page Q. How do I access my email? Q. How do I change or reset a password for an email account? Q. How do I forward or redirect my messages to a different email address? Q. How do I set up an auto-reply    
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        PDF Bookmarks Help Page: When clicking on a Bookmark and Nothing Happens (or sometimes 'File Not Found' Error)
    

    
        
        PDF Bookmarks Help Page: When clicking on a Bookmark and Nothing Happens (or sometimes 'File Not Found' Error) Causes: Part 1: Acrobat or Adobe Reader has not been enabled to display PDFs in your Browser.    
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        Liquid Machines Document Control Client Version 7. Helpdesk Run Book and Troubleshooting Guide
    

    
        
        Document Control Client Version 7 OVERVIEW OF LIQUID MACHINES DOCUMENT CONTROL VERSION 7...1 FEATURES...1 Microsoft Windows Rights Management Services (RMS)...1 Policies and Rights...1 Client...1 Policy    
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        A Guide to using egas Lead Applicant egas Browsers and Browser Settings Logging In Passwords Navigation Principles Your Contact Details Tasks Overview Completing Tasks egas The Health and Care Research    
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        How To Set Up An Apple Mail Account On A Mac Computer Or Macbook With A Password Protected Email (For A Mac) For A Long Time (For An Older Computer) For Free (For New Mac) (For Older Mac)
    

    
        
        Apple Mail Email Setup Account Types 2 Exchange account 3 POP account 4 Maintenance Setting up an Email signature 6 Checking Email Storage 7 Archiving Emails 8 Troubleshooting Checking your Account Settings    
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        BarTender Web Print Server
    

    
        
        The World's Leading Software for Label, Barcode, RFID & Card Printing White Paper BarTender Web Print Server Web-based Software for Printing Barcodes, Labels, ID Cards and more. Contents Introduction to    
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        Mac OS X Secure Wireless Setup Guide
    

    
        
        Mac OS X Secure Wireless Setup Guide Requirements: Apple computer with built-in AirPort card capable of WPA2-Enterprise encryption Mac OS X Snow Leopard version 10.6.0 or greater or Mac OS X Lion version    
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        Senior Systems Cloud Services In this guide... Senior Systems Cloud Services 1 Cloud Services User Guide 2 Working In Your Cloud Environment 3 Cloud Profile Management Tool 6 How To Save Files 8 How To    
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        Virtual Data Centre User Guide 2 P age Table of Contents Getting Started with vcloud Director... 8 1. Understanding vcloud Director... 8 2. Log In to the Web Console... 9 3. Using vcloud Director... 10    
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        System Administration Training Guide. S100 Installation and Site Management
    

    
        
        System Administration Training Guide S100 Installation and Site Management Table of contents System Requirements for Acumatica ERP 4.2... 5 Learning Objects:... 5 Web Browser... 5 Server Software... 5    
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        MiraCosta College now offers two ways to access your student virtual desktop.
    

    
        
        MiraCosta College now offers two ways to access your student virtual desktop. We now feature the new VMware Horizon View HTML access option available from https://view.miracosta.edu. MiraCosta recommends    
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        dotmailer for Salesforce Installation Guide Winter 2015 Version 2.30.1
    

    
        
        for Salesforce Installation Guide Winter 2015 Version 2.30.1 Page 1 CONTENTS 1 Introduction 2 Browser support 2 Self-Installation Steps 2 Checks 3 Package Download and Installation 4 Users for Email Automation    
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        In order to get the most out of your Bert Rodgers courses, it is important to ensure that your computer meets some minimum system requirements.
    

    
        
        System Requirements In order to get the most out of your Bert Rodgers courses, it is important to ensure that your computer meets some minimum system requirements. Please select your preferred or current    
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        SHC Client Remote Access User Guide for Citrix & F5 VPN Edge Client
    

    
        
        SHC Client Remote Access User Guide for Citrix & F5 VPN Edge Client Version 1.1 1/15/2013 This remote access end user reference guide provides an overview of how to install Citrix receiver (a required    
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        Professional Mailbox Email Software Setup Guide
    

    
        
        Professional Mailbox Email Software Setup Guide Table of contents Download and Install Microsoft Outlook 2010 or 2011... 2 Enabling access from email software... 4 Setting up Outlook 2010... 6 Before you    
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        Dartmouth College Technical Support Document for Kronos PC version
    

    
        
        Dartmouth College Technical Support Document for Kronos PC version Contents How to Save the Kronos URL as a Favorite or Bookmark... 2 Internet Explorer... 2 Firefox... 4 Possible Problems When Logging    
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        Creating a User Profile for Outlook 2013
    

    
        
        Creating a User Profile for Outlook 2013 This document tells you how to create a user profile for Outlook 2013 on your computer (also known as the Outlook client). This is necessary, for example, when    
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        Massey University Wireless Network Client Configuration Mac OS X 10.6 10.9
    

    
        
        Massey University Wireless Network Client Configuration Mac OS X 10.6 10.9 MAC wireless network Requirements Information Technology Services You must have an active Massey username and password (i.e. you    
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        How to File the FBAR Electronically. The following steps describe the process of filing an FBAR electronically with our system.
    

    
        
        Prerequisite How to File the FBAR Electronically The following steps describe the process of filing an FBAR electronically with our system. Our site requires use of the free Adobe Reader product to properly    
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        Internet and Email Help. Table of Contents:
    

    
        
        Internet and Email Help The following tips are provided to assist you in troubleshooting and managing your Plex Internet and email services. For additional issues or concerns, you may also call our Product    
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        Scan to E-mail Quick Setup Guide
    

    
        
        Xerox WorkCentre M118i Scan to E-mail Quick Setup Guide 701P42574 This guide provides a quick reference for setting up the Scan to E-mail feature on the Xerox WorkCentre M118i. It includes procedures for:    
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        2013 ACT Special Study Learn to Administer the ACT Aspire Online Test
    

    
        
        2013 ACT Special Study Learn to Administer the ACT Aspire Online Test Page 1 of 16 Learn to Administer the ACT Aspire Online Test If you are a Test Supervisor, you will be able to do everything listed    
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        Install and End User Reference Guide for Direct Access to Citrix Applications
    

    
        
        Install and End User Reference Guide for Direct Access to Citrix Applications Version 1.0 7/26/2013 This remote access end user reference guide provides an overview of how to install Citrix receiver (a    
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        ReadyNAS Remote. User Manual. June 2013 202-11078-03. 350 East Plumeria Drive San Jose, CA 95134 USA
    

    
        
        User Manual June 2013 202-11078-03 350 East Plumeria Drive San Jose, CA 95134 USA Support Thank you for selecting this NETGEAR product. After installing your device, locate the serial number on the label    
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        Elluminate Live! Access Guide. Page 1 of 7
    

    
        
        This guide is provided to Elluminate Live! users to assist them to make a successful connection to an Elluminate Live! session through a proxy firewall. In some cases settings discussed in this document    
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        PEARSON Parent/Teacher Guide to Online Electronic Practice Assessment Tests (epats) FAQs, Instructions, and Hardware & Software Requirements
    

    
        
        PEARSON Parent/Teacher Guide to Online Electronic Practice Assessment Tests (epats) FAQs, Instructions, and Hardware & Software Requirements Copyright 2014 4/11/2014 Table of Contents Introduction... 1    
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        Exploring the world of Canon EOS photography. EOSmagazineQ. from July-September 2009. Wireless world Communication without cables
    

    
        
        Exploring the world of Canon EOS photography EOSmagazineQ from July-September 2009 Wireless world Communication without cables Technique Wireless Transmitters DIGITAL 00-00 Wireless world Canon s wireless    
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        HDDtoGO. User Guide. User Manual Version 3.4 2004-2010 CoSoSys SRL 2010 A-DATA Technology Co., Ltd. HDDtoGO User Manual
    

    
        
        HDDtoGO User Guide User Manual Version 3.4 2004-2010 CoSoSys SRL 2010 A-DATA Technology Co., Ltd. HDDtoGO User Manual Table of Contents Table of Contents...1 1. Introduction...2 2. System Requirements...3    
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        Downloading an Acted ebook Accessing an ActEd ebook on more than 1 computer/device Printing an ActEd ebook
    

    
        
        ActEd ebooks FAQs Contents EBOOKS DEVICES AND SOFTWARE Checking you have a compatible computer and device Installing the applications Registering with Adobe Downloading a test ebook Accessing an ebook    

    
        More information 
    




    
        Initial Setup of Microsoft Outlook 2011 with IMAP for OS X Lion
    

    
        
        Initial Setup of Microsoft Outlook Concept This document describes the procedures for setting up the Microsoft Outlook email client to download messages from Google Mail using Internet Message Access Protocol    
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        Quick Start Guide v4.0 Client Outlook Connection
    

    
        
        Quick Start Guide v4.0 Client Outlook Connection Contents Chapter 1 Outlook Anywhere - Outlook Anywhere 3 - Setting up Outlook Anywhere for PC 4 - Setting up Outlook for Mac 9 CLIENT OUTLOOK CONNECTION    
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        Preparing your MAC Computer to access QuickBooks Hosted with the Citrix Receiver or Online Plugin
    

    
        
        Please Note: While we try to provide you with the solution you need, we can t promise that the information set out below is totally error free or will necessarily resolve any problem you may have. Preparing    
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        How To Sync Google Drive On A Mac Computer With A Gmail Account On A Gcd (For A Student) On A Pc Or Mac Or Mac (For An Older Person) On An Ipad Or Ipad (For Older People) On
    

    
        
        Installation and Setup of Google Drive for Students on Mac OS X Purpose: This guide will lead you through the Google Drive Installation and Configuration. Pre-requisites: 1) ODU Student Gmail account 2)    
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        Eduroam wireless network Apple Mac OSX 10.5
    

    
        
        Eduroam wireless network Apple Mac OSX 0. How to configure laptop computers to connect to the eduroam wireless network Contents university for the creative arts Contents Introduction Prerequisites Instructions    
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        Exchange (UCMAIL) Configuration Procedures
    

    
        
        Exchange (UCMAIL) Configuration Procedures Last Updated: 09/04/2008 by Jon Adams, UCit Email Services Table of Contents New Features for Exchange 2007... 2 Supported Mail Clients... 3 Unsupported or Incompatible    
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        Fasthosts Customer Support Exchange 2013 mailbox setup guide This article covers the setup of Exchange 2013 mailboxes in Microsoft Outlook 2013, 2010 and Outlook 2011 for Mac. Contents Exchange 2013 Mailbox    
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        Remote Access End User Reference Guide for SHC Portal Access
    

    
        
        Remote Access End User Reference Guide for SHC Portal Access Version 2.0 6/7/2012 This remote access end user reference guide provides an overview of how to install Citrix receiver, which is a required    
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        CIT Table of Contents Introduction... 1 General Wireless Settings... 1 1. Windows XP Wireless Configuration... 2 2. Windows XP Intel Pro Wireless Tool... 7 3. Windows Vista Using the Windows Wireless Tools...    
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        Apple Mail Setup Guide (POP3)
    

    
        
        Versions Addressed: Mac OS X 10.4 (Tiger), 10.5 (Leopard), 10.6 (Snow Leopard) Document Updated: 9/23/2010 Copyright 2010 Smarsh, Inc. All rights Purpose: This document will assist the end user in configuring    
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        ATTENTION: End users should take note that Main Line Health has not verified within a Citrix
    

    
        
        Subject: Citrix Remote Access using PhoneFactor Authentication ATTENTION: End users should take note that Main Line Health has not verified within a Citrix environment the image quality of clinical cal    
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        Connecting to Remote Desktop Windows Users
    

    
        
        Connecting to Remote Desktop Windows Users How to log into the College Network from Home 1. Start the Remote Desktop Connection For Windows XP, Vista and Windows 7 this is found at:- Star t > All Programs    
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        TelNet Digital Fax. Reference Guide..
    

    
        
        TelNet Digital Fax. Reference Guide.. LOGIN to the TelNet Digital Fax Web Portal 1) Set your Internet browser to https://fax.telnetww.com 2) Input your assigned Digital Fax username (typically your email    
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        PARCC Technology Troubleshooting FAQs, Version 1.0
    

    
        
        PARCC Technology Troubleshooting FAQs, Version 1.0 Released 3/6/14 This document contains Frequently Asked Questions to help districts and schools troubleshoot issues regarding technology set up for the    
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        How to configure your Acrobat Signature Appearance
    

    
        
        How to configure your Acrobat Signature Appearance An Acrobat Signature Appearance for use within SpeediSign is created within Adobe Acrobat Professional. This signature appearance is then called within    
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        Islington ebooks Help / FAQs
    

    
        
        Islington ebooks Help / FAQs How does the ebook Service work? Using your Library Card and pin, an Islington Libraries user can login into a secure ebook service and select up to 4 ebooks to download at    
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        TSM for Windows Installation Instructions: Download the latest TSM Client Using the following link:
    

    
        
        TSM for Windows Installation Instructions: Download the latest TSM Client Using the following link: ftp://ftp.software.ibm.com/storage/tivoli-storagemanagement/maintenance/client/v6r2/windows/x32/v623/    
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        BROWSER AND SYSTEM REQUIREMENTS
    

    
        
        BROWSER AND SYSTEM REQUIREMENTS Minimum and Recommended System Requirements To ensure that CSIU Student Information System performs seamlessly, please adhere to the requirements listed in the chart below:    
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        4-441-095-12 (1) Network Camera
    

    
        
        4-441-095-12 (1) Network Camera SNC easy IP setup Guide Software Version 1.0 Before operating the unit, please read this manual thoroughly and retain it for future reference. 2012 Sony Corporation Table    
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        You can access it anywhere - on your desktop, online, or on your ipad. Benefits include:-
    

    
        
        EndNote online Contents Introduction... 2 Creating an EndNote online account... 2 Option 1: via EndNote desktop (X7)... 2 Option 2: via EndNote online... 4 Online search (Collect)... 5-6 Manual entry (Collect)...    
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        Outlook Synchronisation guide Contents Introduction... 2 Installing Outlook Synchronisation Plug-in... 3 Daily Use of Outlook and webcrm... 6 Synchronising Emails... 7 Synchronising Contacts... 8 Contact    
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        Migration User Guides: The Console Email Application Setup Guide
    

    
        
        Migration User Guides: The Console Email Application Setup Guide Version 1.0 1 Contents Introduction 3 What are my email software settings? 3 Popular email software setup tutorials 3 Apple Mail OS Maverick    
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        WatchDox for Windows User Guide. Version 3.9.0
    

    
        
        Version 3.9.0 Notice Confidentiality This document contains confidential material that is proprietary WatchDox. The information and ideas herein may not be disclosed to any unauthorized individuals or    
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        PC Requirements and Technical Help. Q1. How do I clear the browser s cache?
    

    
        
        Q1. How do I clear the browser s cache? A1. Clear your browser's cache, and close all other applications that are running in your PC to free up memory space. For instructions on clearing cache (temporary    
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        I N R O A D S, I N C. T R A I N I N G A N D D E V E L O P M E N T
    

    
        
        I N R O A D S, I N C. T R A I N I N G A N D D E V E L O P M E N T Intern E- Learning Guide 2015 1 Introduction Welcome to another valuable piece of your INROADS development experience, e-learning! If you    
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