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                                                                                1 Mawbey Group Practice G85130 Lambeth CCG Patient Participation Report April 2013-March 2014 The web address of this document is   Our Practice We have continued to work with patients to develop a patient responsive practice. We work with the patient representative group that was established in This group has is a combination of actual and virtual members. The current membership is now over 40 with a mix of Men and Women and reflects our patient population as far is possible with 20% Portuguese or Spanish speaking members and a wide range of ethnic groups are represented. Our aim in 2014/15 will be to try and extend this further by looking at ways we can engage those who do not have access to electronic communication and therefore are unable to join our virtual group. In the past we were lucky to have some very active members of the group who were keen to attend meetings and participate it is sad that some of these key people are no longer with the practice and we will be welcoming new members in The practice has undertaken a review of the practice population in ensure we can reflect the overall needs of the practice and to try to ensure the PPG reflects this. In general terms the practice has a relatively young population with a higher than average number of children under 5. We tend to have higher than average number of smokers and people with lung problems. The top languages spoken are English 49% Portuguese and Spanish 27%. The implication of this is that nearly a third of the other patients speak other languages. In order to facilitate access for the key groups we offer a practice based interpreter twice a week. Many of our form are in both English and Portuguese. We use both face to face and telephone interpreters for other groups and have bullet in a translation module into our new site. Seeking Views A meeting was held with the group in July 2013 and following that there has been a concerted focus to recruit new members and to encourage more patients to respond to our questionnaires about the practice services. The survey was undertaken using several media both paper-based and electronic. Questionnaires were translated into Portuguese to provide a wider spectrum of
2 response. The response rate was 32% which whilst disappointing is an improvement from 2012/13. In addition The calling system within the waiting area for the period that we ran the questionnaire 3 months notified our waiting patients that we are actively seeking their feedback on practice services The prescriptions publicised the patient questionnaire We ran a survey monkey for internet users and gave out questionnaire and explanatory leaflets in English and Portuguese Survey results What the survey tells us about what our patients like and what our patients want: The key messages were clear and concise. Some were very positive with over 85% of patients preferring the named doctor model of care. Do you like the idea of a personal doctor? Others raised questions about patient expectation and education. Only 50% of people requesting a same day appointment cited a medical urgent need the others reasons included (15%) saying they asked for a same day appointment because that was the old system. We found that 60% of people who answered the survey wanted to be seen at the time they wanted to book preferably on the day.
3 Do you usually try to book an appointment for the same day? If Yes, please tell us why in the box below. Y N Or that it fitted with work of other commitments (5%) or that they wanted to see their doctor to discuss something important (2%). 73% of patients stated that the appointment system was either good or very good and 80% were supportive and thought the non-clinical staff offered a good service. The key messages you gave us were that YOU want appointments more available appointments on a Monday YOU also want some late appointments for those who work a late shift YOU also want appointments bookable on the day YOU want to be able to see nurses and doctors on demand YOU wanted access to the surgery at weekends YOU also recognize the need for urgent care and prioritising emergencies -this question got by far the most comment in addition to just a ticks YOU also want telephone access to urgent medical advice either from a doctor or a nurse Very few patients used our online booking system for appointments and repeat prescriptions and out of them an even smaller percentage found it useful or easy to use Over 80% patients are satisfied with our appointment system with well over 50% rating it as good and the same proportions for front line administrative staff
4 How do you rate our appointment system overall? It is clear there are several areas which would improve services and enhance the patient experience and the Partners are committed to ensuring these changes are made. What we have done in response to the survey: The feedback from the survey has been shared within the practice and with the virtual group and a draft action plan agreed. In the immediate term we have put the following changes in place. All doctors now have bookable telephone slots on the day when they will try and call patients back after dealing with immediate clinical care of patients in the surgery The doctors are also responding to  queries but these are not within a specified time frame and should not be used for urgent issues We have also increased the number of appointments for on the day slots and have increased the appointment availability on a Monday morning We have redesigned our Web site to make it easier to use and improve access to electronic communication (all of the web site links are connected to a translation module to help those who do not speak English) We are actively encouraging the electronic requesting of prescriptions and booking of appointments. We continue to work at the weekends undertaking out of hours care at SELDOC so as to offer patients GP led service at the weekends and when the surgery is shut but we will publicise this more amongst our patients. We will also better publicise the skills of our local pharmacists in minor illness and our colleagues in the sexual health services We are still the only practice that attempts to give repeat prescription service within 24 hour and to continue to have a notice board in the waiting area is dedicated to
5 local health issue and practice issues in our 2 main languages Portuguese and English. We will continue to offer a named personal doctor to individuals and their families and not just the elderly. And what we are planning for the near future Action Plan Access to clinical staff We will continue to run the personal list system as about 2/3 of our patients want to see a regular doctor We will offer patients appointments with other doctors for emergency contact We will continue to operate a duty doctor system to enable flexibility in the options available Improving communication with the practice by providing an improved response time We will continue to send out logins so that patients can make and cancel their appointments via the internet. We will advertise busy times on our website so that patients with routine queries know how to avoid these We will work with local pharmacies to advertise Minor Ailments services available at pharmacies more proactively to reduce demand on appointments We will ask our staff to prioritise answering phone calls above other duties We will survey our patients further to find out in more detail their views on this subject, and their views about possible solutions. We will discuss in the practice purchasing an automated telephone answering service to take some of the calls and allow patients to make, cancel and check appointments during evenings and weekends and when lines are busy. Offering a wider range of opening times and appointments We will discuss within the practice team whether we can improve access to the practice at evenings and weekends.
6 We will advertise alternative services for patients who need services at evenings and weekends. We will continue to review our opening hours We will work with other local practices to explore weekend options We want to expand the group membership and involve even more of our patients in having a say about how the practice runs and how services are delivered.
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        Standard Reporting Template Patient Participation DES 2014/15. Surrey & Sussex Area Team
    

    
        
        Standard Reporting Template Patient Participation DES 2014/15 Surrey & Sussex Area Team Practice Name Practice Code Ash Vale Health Centre H81013 Signed on behalf of practice Jon Fox Date 30 th March 2015    

    
        More information 
    




    
        Bristol, North Somerset, Somerset and South Gloucestershire Area Team 2014/15 Patient Participation Enhanced Service
    

    
        
        Bristol, North Somerset, Somerset and South Gloucestershire Area Team 2014/15 Patient Participation Enhanced Service Practice Name: St George Health Centre Practice Code: L81062 Signed on behalf of practice:    

    
        More information 
    




    
        Patient Participation Report 2013
    

    
        
        Dr Tina Archdeacon 12.3.13 Patient Participation Report 2013 This report outlines the actions taken to increase patient participation, in the service provision of Wheatfield Surgery To achieve this we:    

    
        More information 
    




    
        Patient Participation Enhanced Service 2014/15 Annex D: Standard Reporting Template
    

    
        
        Practice Name: Kings Road Medical Centre Practice Code: E87063 London Region North West Area Team Complete and return to: england.lon-nw-claims@nhs.net by no later than 31 March 2015 Signed on behalf of    

    
        More information 
    




    
        Sleaford Medical Group Local Patient Participation Report 2012/13
    

    
        
        A description of the profile of the members of the PPG Sleaford Medical Group Local Patient Participation Report 2012/13 There are currently 33 patient members of the Sleaford Medical Group (SMG) Patient    

    
        More information 
    




    
        A&E Recovery & Improvement Plan
    

    
        
        Engagement and Patient Experience Committee (A Sub-Committee of NHS Southwark CCG Governing Body) ENCLOSURE B A&E Recovery & Improvement Plan DATE OF MEETING: September 2013 CCG DIRECTOR RESPONSIBLE: Tamsin    

    
        More information 
    




    
        Minutes of Patient Participation Group (PPG) Meeting Beckett House Practice 6.30-8pm Wednesday 8 th July 2015
    

    
        
        Minutes of Patient Participation Group (PPG) Meeting Beckett House Practice 6.30-8pm Wednesday 8 th July 2015 Attendance from the Practice: Dr Elizabeth McGinn (GP Partner), Sandra Connolly (Practice Manager)    

    
        More information 
    




    
        Warden Lodge Medical Practice. Patient Participation Annual Report 2014/2015
    

    
        
        Warden Lodge Medical Practice Patient Participation Annual Report 2014/2015 Surgery Hours Monday to Friday 8.00-6.30 01992 622324 We also offer extended surgery hours opening every other Saturday from    

    
        More information 
    




    
        Local Patient Participation Report North End and Steeple Claydon Surgeries, Buckingham
    

    
        
        Local Patient Participation Report North End and Steeple Claydon Surgeries, Buckingham Table of Contents Introduction... 1 Patient Reference Group... 1 Agreeing areas of priority... 2 Collating patients    

    
        More information 
    




    
        PATIENT PARTICIPATION GROUP REPORT ON OVERTON PARK SURGERY S PATIENT SURVEY CONDUCTED IN JANUARY 2012
    

    
        
        PATIENT PARTICIPATION GROUP REPORT ON OVERTON PARK SURGERY S PATIENT SURVEY CONDUCTED IN JANUARY 2012 PROFILE OF GROUP MEMBERS There were eight Group members at the time the survey was carried out. Their    

    
        More information 
    




    
        THE SPA MEDICAL PRACTICE 2012/2013 PATIENT SURVEY REPORT
    

    
        
        THE SPA MEDICAL PRACTICE 2012/2013 PATIENT SURVEY REPORT Report prepared by Lynnette Taplin, Operations Manager On behalf of The Spa Medical Practice March 2012 INTRODUCTION The purpose of this report    

    
        More information 
    




    
        PATIENT PARTICIPATION DES 2012 to 2013
    

    
        
        PATIENT PARTICIPATION DES 2012 to 2013 The New Medical Centre F82021 23 March 2013 Dr Edison, Dr Ola and Dr Akwenuke 264 Brentwood Road Heath Park Romford Essex RM2 5SU Introduction This report summarises    

    
        More information 
    




    
        DR RABIE & PARTNERS KIDSGROVE MEDICAL CENTRE. SURVEY AND VIRTUAL PPG REPORT FOR 2013 to 2014
    

    
        
        DR RABIE & PARTNERS KIDSGROVE MEDICAL CENTRE SURVEY AND VIRTUAL PPG REPORT FOR 2013 to 2014 At the beginning of March 2014, we conducted our yearly patient survey, both in house and via the virtual PPG    

    
        More information 
    




    
        Summary of Malago Surgery Patient Satisfaction Survey
    

    
        
        Summary of Malago Surgery Patient Satisfaction Survey Introduction Malago Surgery conducted a Patient Satisfaction Survey during February and March 2013. Questionnaires were made available to all patients    

    
        More information 
    




    
        Standard Reporting Template
    

    
        
        Standard Reporting Template Practice Name: Southernhay House Surgery Practice Code: L83058 Devon, Cornwall and Isles of Scilly Area Team 2014/15 Patient Participation Enhanced Service Reporting Template    

    
        More information 
    




    
        Emmer Green Surgery Patient Participation Report (and Patient Survey) 2014
    

    
        
        Patient Participation Report (and Patient Survey) 2014 1 If quality is to be at the heart of everything we do, it must be understood from the perspective of Lord Darzi, NHS next stage review the patients    

    
        More information 
    




    
        Annex D: Standard Reporting Template
    

    
        
        Annex D: Standard Reporting Template Birmingham Area Team 2014/15 Patient Participation Enhanced Service Reporting Template Practice Name: TOWER HILL PARTNERSHIP MEDICAL PRACTICE, 433 WALSALL ROAD, PERRY    

    
        More information 
    




    
        Minutes of Patient Participation Group (PPG) Meeting Beckett House Practice 7pm 8.30pm Wednesday 30 th July 2014
    

    
        
        Minutes of Patient Participation Group (PPG) Meeting Beckett House Practice 7pm 8.30pm Wednesday 30 th July 2014 Attendance from the Practice: Dr Elizabeth McGinn (GP Partner), Sandra Connolly (Practice    

    
        More information 
    




    
        Patient Participation Reporting Template 2014-2015
    

    
        
        Patient Participation Reporting Template 2014-2015 Practices are required to submit the patient participation report detailed below. Please submit an electronic version of this report to england.bgswareateamprimarycarebewley@nhs.net    

    
        More information 
    




    
        PPG / vppg Patient Survey Report Updated 22 nd March 2012
    

    
        
        Dr A Augustine Jenner Health Centre Dr M V Edwards 201 Stanstead Road Dr C Lamptey Forest Hill Dr R M Rowland SE23 1HU Dr A Sykes Tel: 020 3049 2960 Dr S Van Cooten Fax: 020 3049 2961 Dr A Warsop Practice    

    
        More information 
    




    
        Thatcham Medical Practice Local Participation Report March 2014
    

    
        
        Thatcham Medical Practice Local Participation Report March 2014 Thatcham Medical Practice (TMP) is participating in an enhanced service initiative commissioned by NHS England. It ensures patients are involved    

    
        More information 
    




    
        LANGTON MEDICAL GROUP PATIENT SERVICES QUESTIONNAIRE REPORT MARCH 2015
    

    
        
        Dear patients LANGTON MEDICAL GROUP PATIENT SERVICES QUESTIONNAIRE REPORT MARCH 2015 Thank you to all the 244 patients who completed our Patient Services Questionnaire on-line and the 29 patients who completed    

    
        More information 
    




    
        SILLOTH GROUP MEDICAL PRACTICE PATIENT SURVEY/PPG REPORT 2014-15. http://www.sillothgroupmedicalpractice.nhs.uk
    

    
        
        SILLOTH GROUP MEDICAL PRACTICE PATIENT SURVEY/PPG REPORT 2014-15 http://www.sillothgroupmedicalpractice.nhs.uk Please follow the link above to access the results of our patient survey for 2014-2015 We    

    
        More information 
    




    
        Patient Participation Report 2013/14. Produced for the Patient Participation DES 2011/2013. Cheryl Palmer Practice Business Manager March 2014
    

    
        
        Patient Participation Report 2013/14 Produced for the Patient Participation DES 2011/2013 Cheryl Palmer Practice Business Manager March 2014 Page 1 of 6 This report shows how the Practice has engaged with    

    
        More information 
    




    
        STONEHILL MEDICAL CENTRE PATIENT PARTICIPATION GROUP REPORT AND ACTION PLAN 2013/2014
    

    
        
        Introduction Stonehill Medical Centre lies in Farnworth and is part of the South East Cluster of Bolton and has 13,800 patients. The practice operates to CQC Standards. We have four GP Partners, Drs B    

    
        More information 
    




    
        THE TUDOR SURGERY PATIENT PARTICIPATION REPORT & SURVEY 2013/2014. The Tudor Surgery PRG Report 2013/14-1 -
    

    
        
        THE TUDOR SURGERY PATIENT PARTICIPATION REPORT & SURVEY 2013/2014 The Tudor Surgery PRG Report 2013/14-1 - CONTENTS Background 3 Areas of priority for 2013/14 4 2013/14 - Patient survey process 4 2013/14    

    
        More information 
    




    
        EARNSWOOD MEDICAL CENTRE PATIENT PANEL GROUP DES 2014 STEP 1 PPG RECRUITMENT
    

    
        
        EARNSWOOD MEDICAL CENTRE PATIENT PANEL GROUP DES 2014 STEP 1 PPG RECRUITMENT Earnswood Patient Participation Group continues to meet every couple of months but has now commenced to work more closely with    

    
        More information 
    




    
        PLAN DO STUDY ACT. Survey Report / Action Plan to be discussed and noted during meeting
    

    
        
        PATIENT SURVEY ACTION PLAN Practice: The Phoenix Practice 2013/14 Patient Survey Objective: 1. Welcome back the Patient Participation Group / New Members 2 Patient Survey Questionnaire 3 Patients' priorities    

    
        More information 
    




    
        YORK HOUSE MEDICAL CENTRE PPG REVIEW 2013/2014. Prepared 24 March 2014
    

    
        
        YORK HOUSE MEDICAL CENTRE PPG REVIEW 2013/2014 Prepared 24 March 2014 York House Medical Centre PPG 24 MARCH 2014 In 2013 / 2014 the Patient Participation Group has been very active in seeking the views    

    
        More information 
    




    
        Standard Reporting Template
    

    
        
        Standard Reporting Template Practice Name: Walderslade Surgery Practice Code: C85008 South Yorkshire and Bassetlaw Area Team 2014/15 Patient Participation Enhanced Service Reporting Template Signed on    

    
        More information 
    




    
        LOCAL PATIENT PARTICIPATION REPORT FEBRUARY 2013
    

    
        
        LOCAL PATIENT PARTICIPATION REPORT FEBRUARY 2013 Patient Reference Group Following the formation of our virtual patient participation group in November 2011 we have now completed our second practice survey.    

    
        More information 
    




    
        Patient Participation Directed Enhanced Service 2012/13
    

    
        
        Patient Participation Directed Enhanced Service 2012/13 Abbey View Medical Centre Report This report summarises the work that the Abbey View Patient Reference Group has undertaken during the last 12 months.    

    
        More information 
    




    
        62 BATTLE ROAD ERITH, KENT DA8 1BJ TEL: 01322 432997 Fax: 01322 442324 DR K S NANDRA
    

    
        
        62 BATTLE ROAD ERITH, KENT DA8 1BJ TEL: 01322 432997 Fax: 01322 442324 DR K S NANDRA Patient Participation Group Report March 2013 The Bulbanks Medical Centre Patient Participation Group currently has    

    
        More information 
    




    
        CMK MEDICAL CENTRE. Patient Participation DES. Introduction & Background
    

    
        
        CMK MEDICAL CENTRE Patient Participation DES Introduction & Background CMK Medical Centre is an urban training practice, originally situated in the centre of Milton Keynes who moved to a new, purpose built    

    
        More information 
    




    
        Drs Beales, Crowley, Strachan & Navamani North Road Surgery, 77 North Road, Kew, Richmond, TW9 4HQ www.northroadsurgery.nhs.uk
    

    
        
        24th March 2013 Drs Beales, Crowley, Strachan & Navamani North Road Surgery, 77 North Road, Kew, Richmond, TW9 4HQ www.northroadsurgery.nhs.uk Introduction North Road Surgery This report summarises the    

    
        More information 
    




    
        LOCAL PATIENT PARTICIPATION REPORT 2013-14. for ILKLEY & WHARFEDALE MEDICAL PRACTICE
    

    
        
        LOCAL PATIENT PARTICIPATION REPORT 2013-14 for ILKLEY & WHARFEDALE MEDICAL PRACTICE Version: 1 Produced by: Rachael Pengelly, Practice Manager Date: March 2014 1. Introduction The Patient Participation    

    
        More information 
    




    
        Ifield Medical Practice Local Patient Participation Report
    

    
        
        Ifield Medical Practice Local Patient Participation Report March 2013 Practice Profile Ifield Medical Practice currently has a list size of just under 10,000 patients with the following profile: Gender    

    
        More information 
    




    
        NORTON MEDICAL CENTRE PATIENT SURVEY OF NEW APPOINTMENT SYSTEM
    

    
        
        NORTON MEDICAL CENTRE PATIENT SURVEY OF NEW APPOINTMENT SYSTEM SUMMARY Responses were from both male and female patients from across the age spectrum. NB: Not all patients responded to the demographic    

    
        More information 
    




    
        KNIGHTS HILL SURGERY Suite 1, West Norwood Health and Leisure Centre, SE27 0DF
    

    
        
        KNIGHTS HILL SURGERY Suite 1, West Norwood Health and Leisure Centre, SE27 0DF Tel: 0203 141 0700 Fax: 0203 049 0701 Email - lamccg.knightshill@nhs.net Website: www.knightshillsurgery.nhs.uk PARTNERS Dr    

    
        More information 
    




    
        Annex D: Standard Reporting Template
    

    
        
        Annex D: Standard Reporting Template Practice Name: Cromwell Place Surgery Practice Code: D81030 Cambridgeshire & Peterborough CCG Area Team 2014/15 Patient Participation Enhanced Service Reporting Template    

    
        More information 
    




    
        PPG & Survey Results Report 2014/15
    

    
        
        PPG & Survey Results Report 2014/15 Patient Reference Group The patient group comprises 25 members Distribution Details Attendance Gender Ethnicity Age Survey Results Patient Satisfaction Survey 2014/15    

    
        More information 
    




    
        Annex D: Standard Reporting Template
    

    
        
        Annex D: Standard Reporting Template Practice Name: Dr Hill and Partners Practice Code: B81042 North Yorkshire and Humber Area Team 2014/15 Patient Participation Enhanced Service Reporting Template Signed    

    
        More information 
    




    
        The Streatfield Medical Centre - Patient Participation Groups
    

    
        
        Annex D: Standard Reporting Template Practice Name: The Streatfield Medical Centre Practice Code: E84646 NW london Area Team 2014/15 Patient Participation Enhanced Service Reporting Template Signed on    

    
        More information 
    




    
        Bethesda Medical Centre Patient Participation Group
    

    
        
        Bethesda Medical Centre Patient Participation Group Review of Patient Questionnaire 2014-21 January 2015 Apologies: 3 Members Present: 8 members, Sue Clarke, Rachael Cousins. Results of Patient Questionnaire    

    
        More information 
    




    
        LEWISHAM MEDICAL CENTRE
    

    
        
        LEWISHAM MEDICAL CENTRE 308 Lee High Road SE13 5PJ Telephone - 0208 318 0190 Fax 0208 318 1965 lewccg.g85023-general@nhs.net www.lewishammedicalcentre.nhs.uk Opening Times Monday Friday: 08.00 18.30 Thursday:    

    
        More information 
    




    
        HUDDERSFIELD ROAD SURGERY PATIENT PARTICIPATION REPORT YEAR ENDING 31 MARCH 2014
    

    
        
        HUDDERSFIELD ROAD SURGERY PATIENT PARTICIPATION REPORT YEAR ENDING 31 MARCH 2014 The Practice has two surgeries: Huddersfield Road Surgery at 6 Huddersfield Road, Barnsley. Barugh Green Surgery at 44 Cawthorne    

    
        More information 
    




    
        502-504 NEW CROSS ROAD LONDON SE14 6TJ TEL: 020 8694 1331 FAX:
    

    
        
        DEPTFORD SURGERY 502-504 NEW CROSS ROAD LONDON SE14 6TJ TEL: 020 8694 1331 FAX: 020 8692 7374 Email - lewccg.g85711-general@nhs.net www.deptfordsurgery.nhs.uk PARTNERS Dr. Sarah Hawxwell MBBS DCH DRCOG    

    
        More information 
    




    
        LOCAL PATIENT PARTICIPATION REPORT
    

    
        
        LOCAL PATIENT PARTICIPATION REPORT Practice Name: Granville Medical Centre Y code: Y00918/ Redbridge 1 Establish a Patient Reference Group (PRG) comprising only of registered patients The table below reflects    

    
        More information 
    




    
        Patient Satisfaction Survey Report 2014
    

    
        
        Patient Satisfaction Survey Report 2014 The survey ran for 6 weeks from 20 th December 2013 to 31 st January 2014. 11 GPs and 4 nurses were asked to give out survey sheets to patients. Survey sheets were    

    
        More information 
    




    
        Patient Survery 2011-2012
    

    
        
        Patient Survery 2011-2012 This survey was conducted in house and the results analysed by Mrs A Piper Practice Manager. The full survey results including graphs are available on our website The Questionnaires    

    
        More information 
    




    
        Prices Mill Surgery. Patient Satisfaction Survey. Results
    

    
        
        2014 Prices Mill Surgery Patient Satisfaction Survey Results Prices Mill Surgery Patient Satisfaction Survey Results 2014 Contents s Contents P1 Survey Results s Overview of survey Patient demographics    

    
        More information 
    




    
        Patient Participation Reporting Template 2014-2015
    

    
        
        Patient Participation Reporting Template 2014-2015 Practice details: Minchinhampton Surgery Stage one validate that the patient group is representative Demonstrates that the PRG is representative by providing    

    
        More information 
    




    
        Putnoe Medical Centre Patient Survey Report and Action Plan
    

    
        
        Putnoe Medical Centre Patient Survey Report and Action Plan 2013/2014 This report summarises the Results and Action Plan for this year s Patient Satisfaction Survey. Patient Representation Group The Patient    

    
        More information 
    




    
        Patient Reference Group Meeting Held at Caterham Valley Medical Practice Thursday 26 th February 2015 at 6pm
    

    
        
        Patient Reference Group Meeting Held at Caterham Valley Medical Practice Thursday 26 th February 2015 at 6pm Present: Dr P F Roberts Dr J M Lewis Dr R E P Wright Dr P Hamilton Mrs V Gillespie Mrs D Hill    

    
        More information 
    




    
        Patient Satisfaction Survey Results Report 2013/2014
    

    
        
        Patient Satisfaction Survey Results Report 2013/2014 WHEN DID THE PRACTICE CONVENE ITS PPG? Our Group was established in 2011. Notices inviting patients to attend meetings are displayed in the waiting    

    
        More information 
    




    
        he Guywood Practice THE GUYWOOD PRACTICE DR RAINA PATEL PATIENT PARTICIPATION GROUP REPORT 2011 12
    

    
        
        THE GUYWOOD PRACTICE DR RAINA PATEL PATIENT PARTICIPATION GROUP REPORT 2011 12 We first started our PPG in April, 2011 by handing slips out on reception asking patients to participate. Our first meeting    

    
        More information 
    




    
        Annex D: Standard Reporting Template
    

    
        
        Annex D: Standard Reporting Template Practice Name: Craig Croft Medical Centre Practice Code: M89012 Birmingham, Solihull & The Black Country Area Team 2014/15 Patient Participation Enhanced Service Reporting    

    
        More information 
    




    
        1-In the past 12 months, how many times have you seen a doctor at your Surgery?
    

    
        
        DR RABIE & PARTNERS KIDSGROVE MEDICAL CENTRE SURVEY AND VIRTUAL PPG REPORT FOR 2014 to 2015 At the beginning of March 2015, we conducted our yearly patient survey, both in house and via the virtual PPG    

    
        More information 
    




    
        Patient Participation Group Report 2014/15 Station House Surgery, Kendal
    

    
        
        Patient Participation Group Report 2014/15 Station House Surgery, Kendal 1. BACKGROUND The Patient Participation Group (PPG) has just completed a third successful year. Thank you to all those who continue    

    
        More information 
    




    
        Somercotes Medical Centre: PPG Survey, 2013-2014.
    

    
        
        Somercotes Medical Centre: PPG Survey, 2013-2014. Following from the survey conducted last year, it was recognised that there was a clear demand for patient s to have the option to book appointments using    

    
        More information 
    




    
        Annex D: Standard Reporting Template
    

    
        
        Annex D: Standard Reporting Template Practice Name: DONNEYBROOK MEDICAL CENTRE Practice Code: P89016 NHS Greater Manchester 2014/15 Patient Participation Enhanced Service Reporting Template Signed on behalf    

    
        More information 
    




    
        Standard Reporting Template
    

    
        
        Standard Reporting Template Practice Name: Stillmoor House Medical Practice Practice Code: L82010 Devon, Cornwall and Isles of Scilly Area Team 2014/15 Patient Participation Enhanced Service Reporting    

    
        More information 
    




    
        Leeds Road Practice PATIENT PARTICAPATION REPORT March 2012
    

    
        
        Leeds Road Practice PATIENT PARTICAPATION REPORT March 2012 Overview This report sets out the work undertaken by the Patient Representative Group (PRG) and the practice in the last 12 months. The PRG developed    

    
        More information 
    




    
        Patient Participation Enhanced Service 2014/15 Annex D: Standard Reporting Template
    

    
        
        London Region North Central & East Area Team Complete and return to: england.lon-ne-claims@nhs.net no later than 31 March 2015 Practice Name: The North London Health Centre Practice Code: F85642 Signed    

    
        More information 
    




    
        UEA Medical Centre Patient Satisfaction Survey Results 2012/13
    

    
        
        SURVEY DATA COLLECTED BETWEEN OCTOBER 2012 AND JANUARY 2013 40 sheets filled in for twelve doctors = TOTAL OF 480 SHEETS REVIEWED LENGTH OF REGISTRATION Sample size - 480 Last year Registered 0 2 years    

    
        More information 
    




    
        Tadcaster Medical Centre Patient Participation Group Report. March 2013
    

    
        
        Tadcaster Medical Centre Patient Participation Group Report March 2013 Tadcaster Medical Centre is a GP surgery located in the town of Tadcaster. The building is open from 8.30 am to 6.00 pm Monday to    

    
        More information 
    




    
        Annex D: Standard Reporting Template
    

    
        
        Annex D: Standard Reporting Template Practice Name: Eynsham Medical Group Practice Code: K84006 Thames Valley Area Team 2014/15 Patient Participation Enhanced Service Reporting Template Signed on behalf    

    
        More information 
    




    
        Annex C Arden, Herefordshire and Worcestershire Area Team Patient Participation Enhanced Service 2014/15 Reporting Template
    

    
        
        Arden, Herefordshire and Worcestershire Area Team Patient Participation Enhanced Service 2014/15 Reporting Template Practice Name: St Katherines Surgery Practice Code: M81012 Signed on behalf of practice:    

    
        More information 
    




    
        Patient Participation Directed Enhanced Service. Watling Vale Medical Centre K82076. April 2013 to March 2014
    

    
        
        Patient Participation Directed Enhanced Service Watling Vale Medical Centre K82076 April 2013 to March 2014 Background and Introduction to Watling vale Medical Centre Opening Hours Monday to Friday 8am    

    
        More information 
    




    
        How To Be A Successful Practice Manager
    

    
        
        Standard Reporting Template Practice Name: Yetminster Health Centre Practice Code: J 81017 NHS England (Wessex) 2014/15 Patient Participation Enhanced Service Reporting Template Signed on behalf of practice:    

    
        More information 
    




    
        Profile of the members of the PRG
    

    
        
        Profile of the members of the PRG Thornaby and Barwick Medical Group 2014 Local Participation Report (The data and information contained within this report is gathered from and relates to Thornaby & Barwick    

    
        More information 
    




    
        London Region North Central & East Area Team Complete and return to: england.lon-ne-claims@nhs.net no later than 31 March 2016
    

    
        
        London Region North Central & East Area Team Complete and return to: england.lon-ne-claims@nhs.net no later than 31 March 2016 Practice Name: THE MISSION PRACTICE Practice Code: F84015 Signed on behalf    

    
        More information 
    




    
        STONEHILL MEDICAL CENTRE PATIENT PARTICIPATION GROUP REPORT AND ACTION PLAN 2012/2013
    

    
        
        Introduction Stonehill Medical Centre lies in Farnworth and is part of the South East Cluster of Bolton and has approximately 14,000 patients The practice operates to CQC Standards. We have five GP Partners,    

    
        More information 
    




    
        Tong Medical Practice. Local Patient Participation Report 2012-2013
    

    
        
        Tong Medical Practice Local Patient Participation Report 2012-2013 Tong Medical Practice has an active Patient Reference Group since 2005. The group is chaired by Dr Moulson and includes representation    

    
        More information 
    




    
        Patient Participation Enhanced Service 2014/15 Annex D: Standard Reporting Template
    

    
        
        Practice Name: Harley Grove Medical Centre Practice Code: F84044 London Region North Central & East Area Team Complete and return to: england.lon-ne-claims@nhs.net no later than 31 March 2015 Signed on    

    
        More information 
    




    
        Phoning the Practice
    

    
        
        Pakuranga Medical Centre Patient Survey June 2013 Phoning the Practice 6 51% 52% 5 4 4 34% 3 2 12% 1 3% 1% 0 Never Sometimes Usually Always Never Sometimes Usually Always Phone Answered Promptly Ability    

    
        More information 
    




    
        Annex D: Standard Reporting Template
    

    
        
        Annex D: Standard Reporting Template Practice Name: Dr Pidsley & Partners, Bridge Surgery Practice Code: M83042 Shropshire and Staffordshire Area Team 2014/15 Patient Participation Enhanced Service Reporting    

    
        More information 
    




    
        The Marlborough Medical Practice Patient Participation Group (PPG) Survey 2015 RESULTS
    

    
        
        The Marlborough Medical Practice Patient Participation Group (PPG) Survey 2015 RESULTS Introduction The PPG Survey was carried out to allow patients and their carers to feedback on key aspects of the service    

    
        More information 
    




    
        Annual Patient Participation Report & Patient Survey - March 2014 Riverside Health Centre Retford
    

    
        
        Annual Patient Participation Report & Patient Survey - March 2014 Riverside Health Centre Retford Contents The Patient Reference Group (PRG)... 3 Active Practice Involvement... 3 Ethnicity of the Patient    

    
        More information 
    




    
        Patient Participation Group Report 2015
    

    
        
        Patient Participation Group Report 2015 Pangbourne Patient Participation Group Annual Report for the Practice website The PPG The Pangbourne Patient Participation Group (PPG) was set up in 2010 and had    

    
        More information 
    




    
        CROPREDY SURGERY Dr J Wright & Dr B Tucker. Patients Participation Group Developments 2014/15
    

    
        
        CROPREDY SURGERY Dr J Wright & Dr B Tucker Patients Participation Group Developments 2014/15 Introduction Cropredy Surgery is a semi-rural, dispensing GP Practice with approximately 3,500 patients and    

    
        More information 
    




    
        Patient Participation Enhanced Service 2014/15 Annex D: Standard Reporting Template
    

    
        
        London Region North Central & East Area Team Complete and return to: england.lon-ne-claims@nhs.net no later than 31 March 2015 Practice Name: Islington Central Medical Centre Practice Code: F83010 Signed    

    
        More information 
    




    
        The cleanliness of the surgery scored highly with over 95% of respondents rating it as either very good or good.
    

    
        
        The Manor Surgery Patient Satisfaction Survey 2013-2014 There were 372 respondents to the Patient Survey questionnaire. The gender of the respondents to the questionnaire was 64.25% female and 35.75% male.    

    
        More information 
    




    
        Standard Reporting Template Patient Participation DES 2014/15. Surrey & Sussex Area Team
    

    
        
        Standard Reporting Template Patient Participation DES 2014/15 Surrey & Sussex Area Team Practice Name Arlington Road Medical Practice Practice Code G81050 Signed on behalf of practice Dr Peter Williams    

    
        More information 
    




    
        Patient participation directed enhanced services report. Orchard Surgery, Dereham March 2011-2013
    

    
        
        Patient participation directed enhanced services report Orchard Surgery, Dereham March 2011-2013 Orchard Surgery Opening Hours Mon, Tues, Thurs & Fri 8am till 6:30pm Wed 8 till Midday. Duty Doctor available    

    
        More information 
    




    
        Patient Satisfaction Survey 2014
    

    
        
        Patient Satisfaction Survey 2014 Committed to providing the best health care services possible. Patient Satisfaction Survey Results July 2014 Produced by St Clements Surgery & The Patient Participation    

    
        More information 
    




    
        Handsworth Medical Practice. Patient Participation Group Report. 2013/14 Patient Participation DES
    

    
        
        Handsworth Medical Practice Patient Participation Group Report 2013/14 Patient Participation DES Table of Contents How the patient groups were set up 3 Group diversity information on PPG and Virtual PRG    

    
        More information 
    




    
        NHS Waltham Forest Clinical Commissioning Group. Response to Healthwatch Waltham Forest Talking with the homeless community.
    

    
        
        NHS Waltham Forest Clinical Commissioning Group Response to Healthwatch Waltham Forest Talking with the homeless community. Document revision history Date Version Revision Comment Author/Editor 22/09/2015    

    
        More information 
    




    
        Log-in to the patient booking website
    

    
        
        Log-in to the patient booking website From the HealthSpace home page you can select Choose and Book from the menu or by clicking on the Choose and Book image both shown on the left side of the screen.    

    
        More information 
    




    
        UNIVERSITY MEDICAL CENTRE PATIENT PARTICIPATION GROUP ANNUAL REPORT & ACTION PLAN 2012-13
    

    
        
        UNIVERSITY MEDICAL CENTRE PATIENT PARTICIPATION GROUP ANNUAL REPORT & ACTION PLAN 2012-13 Introduction & Recruitment of the Patient Participation Group Review on how and why the Patient group was established:    

    
        More information 
    




    
        Derbyshire & Nottinghamshire Area Team 2014/15 Patient Participation Enhanced Service REPORT
    

    
        
        Derbyshire & Nottinghamshire Area Team 2014/15 Patient Participation Enhanced Service REPORT Practice Name: The Calow and Brimington Practice Practice Code: C81649 Signed on behalf of practice: Gary Rigby    

    
        More information 
    




    
        STREATHAM HIGH PRACTICE
    

    
        
        STREATHAM HIGH PRACTICE PRG LOCAL PATIENT PARTICIPATION REPORT & ACTION PLAN (In agreement with Patient Representative Group - PRG) 2013-14 Page 1 of 24 Local Patient Participation Report Contents: Streatham    

    
        More information 
    




    
        Annex D: Standard Reporting Template
    

    
        
        Annex D: Standard Reporting Template Practice Name: Stanley Court Surgery Practice Code: N84611 Lancashire Area Team 2014/15 Patient Participation Enhanced Service Reporting Template Completed by: Lesley    

    
        More information 
    




    
        Branksomewood Healthcare Centre Branksomewood Road Fleet GU51 4JX. Patient Reference Group Practice Report 2012-2013
    

    
        
        Branksomewood Healthcare Centre Branksomewood Road Fleet GU51 4JX Patient Reference Group Practice Report 2012-2013 The Patient Reference Group (PRG) at Branksomewood Healthcare Centre provides an opportunity    

    
        More information 
    




    
        Standard Reporting Template
    

    
        
        Standard Reporting Template Practice Name: Charlton Hill Surgery Practice Code: J82025 NHS England (Wessex) 2014/15 Patient Participation Enhanced Service Reporting Template Signed on behalf of practice:    

    
        More information 
    




    
        Welcome to The Waterloo Practice
    

    
        
        Welcome to The Waterloo Practice The doctors and staff at The Waterloo Practice in Huddersfield are proud to offer the highest standard of patient-centred healthcare. We run many clinics for the management    

    
        More information 
    




    
        Patient participation report, March 2012
    

    
        
        Patient Reference Group Report and Action Plan March 2012 Patient participation report, March 2012 Our newly formed Patient Reference Group (PRG) includes five patient representatives from a cross section    

    
        More information 
    




    
        Standard Reporting Template
    

    
        
        Standard Reporting Template Bristol, North Somerset, Somerset and South Gloucestershire Area Team 2014/15 Patient Participation Enhanced Service Reporting Template Practice Name: Practice Code: Cannington    

    
        More information 
    




    
        Report on. Tudor House Surgery & Rectory Road Surgery now known as
    

    
        
        Report on Tudor House Surgery & Rectory Road Surgery now known as July 2014 1 Introduction Healthwatch Wokingham Borough is one of 152 local Healthwatch organisations that were established throughout England    

    
        More information 
    




    
        YORK BRIDGE SURGERY PATIENT PARTICIPATION REPORT 2014 /2015
    

    
        
        YORK BRIDGE SURGERY PATIENT PARTICIPATION REPORT 2014 /2015 Our patient participation group is a virtual group. We contact our patients via e-mail however if a patient does not have access to the internet    

    
        More information 
    



                            

                            


                        

                    

                

                
            

            
        

    





    
        
            
            
                2024 © DocPlayer.net Privacy Policy | Terms of Service | Feedback
                                    | Do Not Sell My Personal Information
                            

            

            
            
                            

            
            

        

    









    


    




    To make this website work, we log user data and share it with processors. To use this website, you must agree to our Privacy Policy, including cookie policy.
        I agree.    




